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Note (For a list of the cited literature, see the List of Cited Literature.) 



Concerning Claims 1-15 
Cited Literature 1-3 

As described in Cited Literature 1, systems that provide estimates for a variety of products and 
services, systems wherein users request services based on said estimates, and systems wherein the 
provision of [said] services is received are well-known. 

As described in Cited Literature 2, systems wherein the preliminary inspection of goods, etc. is 
requested, and, as in the "Peapod" (www.peapod.com) described in Cited Literature 3, systems wherein 
purchasing stand-ins are requested are well-known. 

Consequently, the use of product purchase stand-ins, and the preliminary inspection of the same, as the 
service in Cited Literature 1, is not particularly difficult in terms of technology, and is seen as a design 
issue for one skilled in the art. 

Consequently, the invention according to Claims 1-15 is seen as that which could be arrived at easily 
by one skilled in the art based on Cited Literature 1-3. 
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